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LEADERSHIP

ADIC® is one of the foremost global suppliers of solutions for protecting and managing 

business-critical data. 

As the industry’s largest producer of tape libraries for open systems backup*, the company 

provides protection and security for thousands of terabytes of the world’s most important 

information. 

As one of the leading providers of data management software for the enterprise, ADIC helps 

more than 1,200 IT departments around the world manage their assets more productively.

INTELLIGENCE

ADIC gives IT departments the power of Intelligent Storage™ solutions. 

This intelligence lets users integrate disk transparently into backup—without requiring 

changes in software or procedures. Intelligence lets a library proactively check the whole 

environment so that administrators can fix problems before the backup starts. 

And intelligence builds policy-based data management environments that automatically 

move data to the right resources as its business value changes. 

www.adic.com

“IT WAS THE ONLY SYSTEM WE FOUND THAT INTEGRATED 

 ELEMENTS OF END-TO-END DATA MANAGEMENT INTO A 

 SINGLE UNIFIED SOLUTION. AND IT WORKS BEAUTIFULLY.”

–Air Force Research Lab

* Market share from Gartner Dataquest, Tape Automation Systems Market Shares, 2004, F. Yale, August 2005.



>THE ADIC EXPERIENCE

www.adic.com/support

“ADIC’S FLEXIBLE DATA STORAGE 

 SOLUTIONS HAVE HELPED LANDESBANK 

 MOVE FAR BEYOND THE BOUNDARIES OF 

 TRADITIONAL APPLICATIONS TO HELP US 

 DELIVER NEW AND BETTER SERVICES TO 

 MEET THE NEEDS OF OUR CUSTOMERS.”

–Landesbank

CUSTOMER FOCUS

ADIC continues to be one of the fastest-growing storage companies in the world by 

constantly looking for better ways to solve challenges—making jobs easier and systems more 

efficient, and saving customers both time and money. 

ADIC’s comprehensive service approach, iSurety,™ leverages advanced data access and 

diagnostics technology to resolve backup issues faster and at lower cost. iSurety links ADIC’s 

service teams and resources with our customers, and provides rapid remote access to 

diagnostic data from ADIC systems and our customers’ storage ecosystems to deliver fast 

and accurate system-wide issue resolution.

ADIC’s Global Services Team—helping customers in more than 180 countries—specializes in 

support for open systems data protection, and is committed to providing the kind of proactive, 

rapid-response, multi-vendor support needed in today’s heterogeneous environments. 

Everyone on the ADIC team, from professional services and key account groups to channel 

partners, is committed to cutting through red tape, eliminating delays, and getting the right 

customer solutions quickly into place.

–Microsoft

“NO OTHER COMPANY WE DEAL WITH 

PROVIDES SUCH SERVICE AND SUPPORT. 

EVERY REQUEST AND QUESTION WAS 

ALWAYS MET WITH AMAZING 

RESPONSIVENESS.”


















